
 
 
 
 
 
 
 
 
 
 
 

AGENDA 
COMBATING ELDER ABUSE:  

NEXT STEPS FOR CALIFORNIA 
December 5, 2003 from 1:00 – 4:00 p.m. 

Santa Clara County Board of Supervisors’ Chambers 
70 West Hedding Street, San Jose 

 
1:00 – 1:10 pm  Welcome & Introductory Remarks 
 
1:10 – 2:15 pm  Financial Abuse Panel: Problems & Solutions 
 
• Jamie Buckmaster, Manager, Adult Protective Services, Santa Clara County 
• Cindy Seeley Hendrickson, Deputy District Attorney, Santa Clara County 

Office of the District Attorney 
• Helen Karr, Esq., Commissioner, California Commission on Aging 
• Lori Kratzer, Detective, Palo Alto Police Department 
• Lisa Mancini, Director, San Mateo County Aging and Adult Services 
 
2:15 – 3:20 pm Physical Abuse Panel: Problems & Solutions 
 
• Jamie Buckmaster, Manager, Adult Protective Services, Santa Clara County 
• Diana Koin, MD, Director, Elder and Dependent Adult Abuse Education, 

California Medical Training Center, UC Davis Medical Center, Sacramento 
• Pat McGinnis, Executive Director, California Advocates for Nursing Home Reform 
• Daniel T. Nishigaya, Deputy District Attorney, Santa Clara County Office of 

the District Attorney, Physical Abuse of Children and Elders Unit 
• Michele D. Schroeder, Supervising Attorney, Senior Adult Legal Assistance 
 
3:20 – 3:30 pm  Break 
 
3:30 – 4:00 pm  Public Comment 


